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Ana Rodda

	Skills
	I am dedicated to excellent customer service and have excellent interpersonal skills. I am capable of handling multiple tasks at once without losing sight of the details. I have excellent phone skills and basic computer skills with familiarity with Microsoft Windows and Office programs.

	Work experience
	March 1997 – December 2000      Stratosphere Tower Hotel & Casino     Las Vegas, NV

Casino Greeter / Elevator Operator

· Greeted Guests. Promoted membership in the Stratosphere Players Club amenities program. Promoted the Tower and Casino amenities.

 May 1996 – January 1997                      McGuire Research                        Las Vegas, NV

Survey Interviewer

· Conducted telephone surveys

August 1995 – January 1996         Hilton Business Center                           Las Vegas, NV

Office Clerk

· Assisted convention and business visitors with computers, telephones and fax services.

May 1995 – August 1995           Desert Industries Thrift Store                   Las Vegas, NV

Sales Clerk

· Organize stock and assist customers as needed.

August 1994 – May 1995                  Polo Towers                                          Las Vegas, NV

Outside Greeter

· Promoted timeshare sales and sold show tickets.

August 1991 – August 1994               Taco Bell                                              Las Vegas, NV

Food Handler

· Prepare orders and open or close the store as necessary.



	Education
	1991
LDS Business College

Business

1988 - 1991
  Ricks College


Business

1986 - 1988
Area Technical Trade Center


Hotel Management



	Volunteer experience
	Special Olympics, March of Dimes, Camp Signshine, Nathan Addison Hospice,  LDS Girls Scouts.


